MRT

Dialogue
(Intermediate)

(A: Information Officer      B: Passenger)

A: 
Excuse me, may I help you?

B: 
Yes, please. I want to go to ________.

A: 
You need to take the ________ Line.

B: 
How much is the token?

A: 
It’s _________ dollars.

B: 
Where can I buy a token?

A: 
At the ticket machine.

B: 
Thank you.

A: 
You’re welcome.
(Advanced)

A:  Excuse me, may I help you?

B:  Yes, please. How do I go to ________? 

A:  You need to take the ________ Line to Formosa Boulevard. Then you 

must transfer to the ________ Line and go towards ________.

B:  How much is the fare?

A:  It’s ___ dollars. 

B:  Where can I buy a token?

A:  You can get a token at the ticket machine.

B:  When does the next train leave?

A:  The next train leaves at 8:45.

B:  Which platform do I use?

A:  You use Platform 1.

B:  Thank you very much.

A:  You’re welcome.

Customs

Dialogue

(Intermediate)

( A: Immigration Officer       B: Traveler)

A: Good morning. 
OR 
Good afternoon.
B: Good morning. 
OR 
Good afternoon.
A: May I have your passport and arrival card please?

B: Here you are.

A: What is the purpose of your trip?

B: For a holiday.

A: Thank you. Have a nice holiday.

B: Thank you.

(Advanced)

A:  
Good morning. 
OR

Good afternoon. 

B:  
Good morning. 
OR 
Good afternoon. 

A: 
May I have your passport and arrival card, please?

B: 
Here you are.

A:
What is the purpose of your trip?

B: 
For a holiday.

A: 
How long will you be staying?

B: 
_______ days 
OR

________ weeks.

A: 
Where will you be staying?

B: 
I will be staying at the Hilton.

A: 
Thank you. Have a nice holiday.

B: 
Thank you.

Airplane Cabin

Dialogue
(Intermediate)

(A: Flight Attendant       B: Passenger)

A: Would you like dinner?

B: Yes, please.

A: Chicken or Fish?

B: ________, please.

A: Would you like something to drink?

B: Yes, I would like _________ please.

A: Here you are. Enjoy!  

B: Thank you.

A: Would you like a magazine or a newspaper?

B: ________ please.

A: Here you are.

B: Thank you.

A: Enjoy your flight!

(Advanced)

A:  Would you like dinner?

B:
Yes, please.

A:  We have chicken and vegetables or fish and noodles.

B: 
I would like to have ______________, please.

A: 
Would you like something to drink?

B:
Yes, I would like _________, please.

A: 
Here you are. Enjoy your meal!

B: 
Thank you. 

A: 
Would you like anything else?

B:  Yes, I would like a ____________, please. (magazine, newspaper, pillow, 
    blanket)

A:  Here you are.  

B:  Thank you.

A: 
Enjoy your flight!

 Bookstore
Dialogue
(Intermediate)

(A: Clerk      B: Customer)

A:  Excuse me, may I help you?

B:  Yes, I’m looking for ________ (Title of a book).

A:  Okay, it’s over there.

B:  Thank you.

A:  Sure.

B:  How much is this book?

A:  It’s __________ dollars, please. 
 Will you be paying with cash or credit?

B:  Credit, please.  Here you are.

A:  Thank you.  

B:  You’re welcome.

(Advanced)
A:  Excuse me, may I help you?

B:  Yes, I’m looking for __________ (Title of a book).

A:  Okay, it’s over there.  

B:  Thank you.

A:  Sure.

B:  How much is this book?

A:  It’s _______ dollars, please.  
Will you be paying with cash or credit?

B:  Cash, please.  Here you are.

A:  Thank you. Have a nice day!

B:  Thanks. You too.
Restaurant

Dialogue
(Intermediate)

(A: Waiter     B: Customer)

A:
Are you ready to order?

B: 
Yes, I want _______, please.

A:
Would you like a drink?

B: 
Yes, I want _______, please.  OR
No, thank you.

A: 
Would you like anything else?

B:  Yes, _______ please.  
OR
 No, thank you.
(Advanced)

A:
Are you ready to order?

B:
Yes, I would like to have (a) __________, please.

A: 
Would you like something to drink?

B: 
Yes, I would like to have (a) __________, please.

A:  
Would you like anything else?

B:
Yes, ________, please.  
OR
 No, thank you.

    Can I get the bill, please?

A: 
Sure, you can pay at the cash desk.

B: 
Do you take credit card?

A: 
Sorry, cash only.

Specialty Shop (Supermarket)
Dialogue
(Intermediate)

(A: Clerk      B: Customer)

A:  Good (morning/afternoon). How may I help you?

B: 
How much is this _______?

A: 
It is $________.

B: 
Okay, here you are.

A: 
Thank you. Have a nice day!
B: 
Bye.
(Advanced)

A: Good (morning/afternoon), (sir/ma’am).

B: Good (morning/afternoon).

A: How may I help you?

B: How much does this ________ cost? // How much do these ________ cost?

A: It costs $________. // They cost $________.

B: Is it fresh? // Are they fresh?

A: Yes, it is very fresh, and it is very good for you. // Yes, they

   are very fresh, and they are very good for you.

B: Okay, here you are.

A: Thank you. Have a nice day!

B: Thanks. You too!

Stationery Store

Dialogue
(Intermediate)

(A: Clerk     B: Customer)

A: 
Good Morning/Afternoon, may I help you?

B: 
Yes, how much is this (or are these) ………? (name of item/s)

A:
It is (they are) $20 dollars

B:
I will take this/these please.

A:
Would you like a bag? 

B:
Yes please. /No thank you.

A: 
How would you like to pay?

B:
Do you take credit card?

A: 
Yes we do.

B:
Great I will pay by Visa
(Advanced)
A:  Good Morning/Afternoon, may I help you?

B: 
Yes, how much is this/ are these ______ (name of item/s)?

A:
It is/They are $20 dollars

B:
I will take this/these, please.

A:
Would you like a bag? 

B:
No, thank you.

A: 
How would you like to pay?

B:
Do you take credit card?

A: 
Yes, we do. We take Visa and MasterCard.

B:
I will pay by Visa. Here you go.

A: 
Thank you. Please sign here

B: 
If I need to return this, how many days do I have? 

A:  We will accept returns within 2 weeks of purchase with

    your receipt. 

B:  Thank you. Bye

A:
Thanks. Don’t forget your receipt

Police Station
Dialogue
(Intermediate)

(A: Police Officer      A: Victim)

A:  What can I do for you?

B:  I’d like to report a robbery.

A:  Name and phone number please.

B:  (______________)

A:  What was stolen?

B:  My wallet.

A:  When and where did the crime take place?
B:  This morning around 9am at the Zuyoying Train Station.

A:  Okay, please fill out this form and we’ll contact you soon.

(Advanced )

A:  What can I do for you?

B:  I’d like to report a robbery.

A:  Name and phone number please.

B:  (______________)

A:  What was stolen?

B:  My wallet.

A:  When and where did the crime take place?

B:  This morning around 9am at the Zuyoying Train Station.   

A:  What did the criminal look like?

B:  He was tall, had black hair and was wearing a black coat.

A:  Okay, please fill out this form and we’ll contact you soon.

B:  Thank you, officer.
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